
FCC Waiver Request 
 
FCC Docket    CC Docket No. 02-6 
Applicant    Sandusky City School District (SCSD) 
Billed Entity Number  129766 
Form 471#    161048274 
Form 472#    2706049 
Funding Request Number 1699110163 
SPIN     143005378    
 
Contact Name   Eric Spencer 
Contact Address   611-G Park Meadow 
     Westerville, Ohio  43081 
Telephone Number  614.882.0596 
Fax Number    614.882.2556 
 
 
Form Under Waiver Request  
 
The Sandusky City School District (BEN – 129766) is requesting a waiver for the FCC 
program deadline of October 28, 2017, for the denial of payment of the Billed Entity 
Applicant Reimbursement Form: 
 
Form 472#    2706049 
Funding Request Number 1699110163 
Line ID    8888483 
   
 
Background 
 
October 17, 2017 – SCSD submitted BEAR Form 472# 2706049 for FRN 1699110163 
for Funding Year 2016 to USAC for payment (attached document - Form 472 - SAND-
NET-2-16.pdf).   
 
October 24, 2017 – The USAC invoice reviewer, Ms. Desiree Steward, contacted SCSD 
via email requesting the vendor invoice for our approved Basic Maintenance FRN 
(attached document – USAC Request – 10-24-2017.pdf). 
 
October, 25, 2017 – SCSD provided the paid Netech/Presidio invoice to Ms. Steward 
(attached document – Netech-Presidio Invoice.pdf). 
 



December 8, 2017 – SCSD received the BEAR Form denial of payment letter specifying 
the amount requested was not permissible under USAC rules (attached document – Form 
472 (BEAR) Notification Letter.pdf). 

October 25, 2017 through December 8, 2017 – SCSD failed to receive any follow-up 
requests or communications from the USAC reviewer requesting additional verification 
documentation.  USAC simply processed a zero amount payment of the BEAR Form 
without further inquiry.  Of course, since SCSD received the denial of payment 
letter on December 8, 2017, SCSD could not re-submit a BEAR Form since the 
deadline was October 28, 2017. 

Without any additional contact with SCSD, Ms. Steward apparently determined the 
Netech/Presidio invoice was not sufficient documentation to approve the SCSD BEAR 
Form.  In this case, the Reimbursement Request Decision Explanation was 
“Incomplete documents provided for review;”.  In all previous funding years, 
USAC has always provided applicants with an opportunity to provide additional 
information where necessary or correct any issues in a timely manner which may 
cause a denial of payment of a BEAR Form. 

Conclusion 

SCSD purchased maintenance from Netech/Presidio through the E-Rate Program at a 
total cost of $9,473.70.  SCSD has included a letter from Mr. Matthew Stolz, 
Netech/Presidio Account Representative, which describes Netech/Presidio’s Basic 
Maintenance service for SCSD (attached document – Matthew Stolz Letter.pdf).  As Mr. 
Stolz explains, the basic maintenance purchased under the E-Rate Program 
includes both minor and major version software upgrades for the two Cisco 5508 
Wireless Controllers.  He further explains that in June, 2016, SCSD purchased the 
additional maintenance which is not eligible for E-Rate funding.  This additional 
maintenance cost of $13,507.58 is included in the $22,981.28 shown on the 
Netech/Presidio invoice.  The two additional line items on the invoice, $3,261.28 and 
$4,051.44, respectively, are for the additional maintenance purchased in June, 2016, and 
are also not eligible for E-Rate funding. 

The Sandusky City School District respectfully requests the FCC waive the 
program deadline of October 28, 2017, for the Billed Entity Applicant 
Reimbursement Form 472# 2706049 and restore Sandusky City School District’s 
opportunity to submit the BEAR Form to USAC for payment for FRN 1699110163. 



Thank you for your consideration in this matter. 
 
Eric Spencer 
 
 
Attachments: Form 472 - SAND-NET-2-16.pdf 

USAC Request – 10-24-2017.pdf 
Netech-Presidio Invoice.pdf  
Form 472 (BEAR) Notification Letter.pdf 
Matthew Stolz Letter.pdf 
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Eric Spencer

From: Steward, Desiree <Desiree.Steward@sl.universalservice.org>
Sent: Tuesday, October 24, 2017 8:38 AM
To: Eric Spencer
Cc: ERIC SPENCER@1614-882-2556
Subject: Erate SLD 2706049 Bear REF: SAND-NET-2-16

Follow Up Flag: Follow up
Flag Status: Completed

SLD Invoice 
No 

SP_App 
Invoice No 

Line ID 
Customer 
Billed Date 

471  FRN  SPIN 
Service Pro

Name

2706049 
SAND‐NET‐2‐
16 

8888483 01‐Jul‐16 161048274 1699110163  143005378 
Netech 
Corporation

 
I am reviewing your request for reimbursement of the invoice line/s noted above.  
 
BILLS:  
 
Please submit: 

I. A copy of the summary page/s for the bill/s received from Service Provider, to show: 
a) Bill Date / Ship Date,  
b) Service Provider Name, 
c) Bill‐To Entity,  
d) Current Charges, 
e) Description of Products / Services Delivered:   

Please provide  
1. Description of products / services when not indicated on bill, 
2. List of equipment being maintained, 
3. Hours of work performed.  

 
II. If the invoice is for deposits or up‐front charges for services, please include a copy of the full contract that 

supports those charges. 
 
RESPONSE REQUIREMENT: 
 
Please provide this information to me as soon as possible within the next 7 calendar days, by End of Day Tuesday, 
10/31/2017. Failure to do so may result in a reduction or rejection of the invoice, without further request. In this event, 
please ensure you have all necessary documents collected before resubmitting your request. If you have any questions, 
please contact me within this 7 day period. 
 
Thank you for your cooperation and continued support of the Universal Service Program. 
 
Desiree Steward  
Case Management, Invoicing Team, Schools and Libraries Program 
30 Lanidex Plaza West | Parsippany, NJ 07054 
T: 973.581.7645 | F: 973.599.6539 
Desiree.Steward@sl.universalservice.org 
 

 
--------------------------------------------------------------- Confidentiality Notice: The information in this e-mail and 
any attachments thereto is intended for the named recipient(s) only . This e-mail, including any attachments, 
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may contain information that is privileged and confidential and subject to legal restrictions and penalties 
regarding its unauthorized disclosure or other use. If you are not the intended recipient, you are hereby notified 
that any disclosure, copying, distribution, or the taking of any action or inaction in reliance on the contents of 
this e-mail and any of its attachments is STRICTLY PROHIBITED. If you have received this e-mail in error, 
please immediately notify the sender via return e-mail; delete this e-mail and all attachments from your e-mail 
system and your computer system and network; and destroy any paper copies you may have in your possession. 
Thank you for your cooperation.      

USAC Request - 10-24-2017.pdf Page 2 of 2



1

Eric Spencer

From: Eric Spencer
Sent: Wednesday, October 25, 2017 3:34 PM
To: 'Steward, Desiree'
Subject: RE: Erate SLD 2706049Bear REF: SAND-NET-2-16
Attachments: Sandusky SLD Invoice 2706049 Documentation.pdf

Desiree, 
 
Attached is the documentation requested.  Please let me know if there is anything additional I can provide. 
 
Thanks! 
 
Eric 
 

From: Steward, Desiree [mailto:Desiree.Steward@sl.universalservice.org]  
Sent: Tuesday, October 24, 2017 8:38 AM 
To: Eric Spencer <eas@smserate.com> 
Cc: ERIC SPENCER@1614‐882‐2556 <IMCEAFAX‐ERIC+20SPENCER+401614‐882‐2556@solixinc.com> 
Subject: Erate SLD 2706049 Bear REF: SAND‐NET‐2‐16 
 

SLD Invoice 
No 

SP_App 
Invoice No 

Line ID 
Customer 
Billed Date 

471  FRN  SPIN 
Service Pro

Name

2706049 
SAND‐NET‐2‐
16 

8888483 01‐Jul‐16 161048274 1699110163  143005378 
Netech 
Corporation

 
I am reviewing your request for reimbursement of the invoice line/s noted above.  
 
BILLS:  
 
Please submit: 

I. A copy of the summary page/s for the bill/s received from Service Provider, to show: 
a) Bill Date / Ship Date,  
b) Service Provider Name, 
c) Bill‐To Entity,  
d) Current Charges, 
e) Description of Products / Services Delivered:   

Please provide  
1. Description of products / services when not indicated on bill, 
2. List of equipment being maintained, 
3. Hours of work performed.  

 
II. If the invoice is for deposits or up‐front charges for services, please include a copy of the full contract that 

supports those charges. 
 
RESPONSE REQUIREMENT: 
 
Please provide this information to me as soon as possible within the next 7 calendar days, by End of Day Tuesday, 
10/31/2017. Failure to do so may result in a reduction or rejection of the invoice, without further request. In this event, 

Netech-Presidio Invoice.pdf Page 1 of 3



Netech-Presidio Invoice.pdf Page 2 of 3



Netech-Presidio Invoice.pdf Page 3 of 3



Form 472 (BEAR) Notification Letter.pdf Page 1 of 3



Form 472 (BEAR) Notification Letter.pdf Page 2 of 3



Form 472 (BEAR) Notification Letter.pdf Page 3 of 3



	

Presidio   |   20 N. Saint Clair, 3rd Floor   Toledo, OH 43604  |    419.214.1411   |   www.presidio.com 
	

	
	 
 
December 30, 2017 
 
Dear	USAC,	
	
Presidio	Networked	Solutions	Group	(SPIN	#	143005378)	contracted	with	Sandusky	City	
Schools	to	provide	Basic	Maintenance	of	their	two	Cisco	5508	Wireless	Controllers	in	the	
amount	of	$9,473.70.	Our	Basic	Maintenance	Service	includes	major	and	minor	version	
software	upgrades	at	a	cost	of	$4,736.85	per	unit	(Part	Number	CON-SW-CT08250).	
			
In	June,	2016,	Sandusky	City	Schools	decided	to	purchase	additional	maintenance	services	
for	their	two	Cisco	5508	Wireless	Controllers	that	provides	overnight	replacement	of	parts	
upon	hardware	failure	and	24x7x4	technical	support.		The	cost	of	this	additional	
maintenance	was	$13,507.58	($6,753.79	per	unit)	for	a	total	cost	of	$22,981.28	
(Maintenance	Part	Number	NET-OSP-CT08250	/	Item	Number	NET-C4P-12547110).			
	
Per	E-Rate	program	rules,	this	additional	maintenance	cost	of	$13,507.58	for	their	two	
Cisco	5508	Wireless	Controllers	is	not	eligible	for	funding.	
	
Please	let	me	know	if	you	have	any	additional	questions.	
	
Sincerely,	
	
Matthew	R.	Stolz	
Account	Executive	
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